Section 508 and Osprey

What is Section 508?

Section 508 requires that Federal agencies' electronic and information technology is accessible to people with disabilities, including employees and members of the public.

Pass/Fail Criteria for Multimedia

“Equivalent alternatives for any multimedia presentation shall be synchronized with the presentation.“

PASS: Multimedia files have synchronized captions. 

FAIL: Multimedia files do not have captions, or captions which are not synchronized. 

How Can Osprey Help You Meet These Criteria?

Currently, Osprey can assist customers in meeting these criteria if you are sourcing video that already has Closed Caption data encapsulated in the video.  In other words, we do not support any sort of automatic captioning of camera video.

This support for reprovisioning existing source material from archived closed-captioned data to either live or recorded streams video and captioned text qualifies for some Section 508 needs.

The closed caption data can be provided as synchronized captions either by enabling closed caption display directly to the captured video, or through the use of the CC2RealText mini-application.  

Method 1:  Closed Caption Provided in Video Window
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By enabling closed caption capture to a window in the Video Capture Dialog box, the closed caption data is overlaid in the captured video window.  Thus, the encoded video stream encodes the closed caption data as well.  This provides a view very similar to that of a CC enabled TV set, where the letters block part of the video.

For some users, however, this is unacceptable, either because they do not want the video blocked, they want to enable turning on and off captions by the end user, they want to view more of the captions simultaneously, or they do not want valuable video quality bits used to encode the text. 
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Method 2:  Closed Caption Provided in a Separate Window

Using the CC2RealText mini-application, or other applications (such as SimulStream or SCX) that incorporate the IOTCC2RealText COM object, it is possible to stream two simultaneous streams:  one provides the video, and another, synchronized, stream provides the text.   This provides an unobstructed view of the video, along with high quality text.

This application is in Alpha test right now, and is available from the ftp site at ftp://ftp.viewcast.com/pub/tools/cc2realtext/CC2RealTextApplication.exe

Section 508 Resources

http://www.section508.gov is the comprehensive website with the most information on the whole Section 508 issue.
Section 508 Futures

We will continue to support Closed Caption on new boards, which means that our existing 508 support will continue.  In addition, we are investigating possible future enhancements to our 508 support, including adding Window Media support and using text-to-speech engines to automatically generate captions for non-captioned video data.

NOTE: All video on this page is encoded at modem bit rates











